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The West Virginia project has, in the past year,

tried to establish definitive areas of mutual responsibility and to
develop specific objectives towards coordinating public libraries and
Adult Basic Education (ABE). Specific objectives designed to
coordinate services included community agency referral, selection of
materials, identification of the information material needs of ABE
students and teachers, recruitment, inter-agency cooperation, library
orientation transportation for ABE students. Gaining the support of
local decision-makers was also considered basic to the success of the
project. Five ABE classes and four learning centers with a total of
approximately 200 adults in designated areas of Cabell, Wayne and
Putnam counties participated in the project. An average of 35 ABE
teachers were either directly or indirectly a part of the year's
program. The Western Counties Library, six branches and two
bookmobiles, cooperated with the model center to make service more
effective. The project services to ABE centers were provided on a
continual basis since West Virginia ABE classes and learning centers.
operate on a year-round basis. (This report describes activities,
analyzes the data, and explains what happened as a result of
coordination and expansion of services. All evidential materials are
included in the latter half of the report.) (Author)
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WEST VIRGINIA MODEL CENTER

The major purpose of the West Virginia Center in rural Cabell, Wayne,
and Putnam counties was to interrelate and coordinate the existing resources
anc services of public libraries and adult basic education, and to provide
improved services to disadvantaged adults.

Project activities, conducted during the year September, 1972,to June,
1973, involved two types of ABE centers: (1) learning centers, (2) ABE
classes in the public school system.

The staff kept daily logs of activities to document the work of the model
center. Information and data related to specific objectives have been collected
in order to evaluate the services and coordination of two continuing education
institutions. This report describes activities, analyzes the data, and explains
what happened as a result of the coordination and the expanded services,

The West Virginia model center staff consisted of a project coordinator,
a full-time secretary, and threc full-time field representatives, The Westarn
Counties Regional Library staff gave fully of their time in support of this
project throughout the nine months.
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INTRODUCTION

Public libraries contain vast resources and materials which are of
great importance to basic educational programs for disadvantaged adults.
Public libraries can supply resources and materials which allow ABE
students to use, practice, and apply the basic and coping skills they
learn in ABE to possible solution of their daily life problems.

Although public libraries and ABE have coordinated educational
services to some extent, coordination of these two continuing education
institutions is relatively unexplored. The West Virginia project has, in
the past year, tried to establish definitive areas of mutual responsibility
and to develop specific objectives towards coordinating libraries and ABE.

Specific objectives designed to coordinate services included community
agency referral, selection of materials, identification of the information
material needs of ABE students and teachers, recruitment, inter-agency
cooperation,library orientation, and transportation for ABE students.
Gaining the support of local decision-makers was also considered basic
to the success of the project.

Five ABE classes and four learning centers with a total of approximately
two hundred adults in designated areas of Cabell, Wayne and Putnam
counties participated in the project. An average of thirty-five ABE teachers
were either directly or indirectly a part of the year's program. The
Western Counties Library, six branches and two bookmobiles,cooperated
with the model center to make service more effective. The project services
to ABE centers were provided on a continual basis since West Virginia ABE
classes and learning centers operate on a year-round basis,

Patrons, librarians, and ABE teachers were questioned initially to
determine their needs, interests, and types of library services desired.

For the past year, the ABE library center has been engaged in activities
directly related to the specific objectives. The activities have involved staff
members as well as ABE and library personnel, and other agencies and '
organizations.

It is hoped that the following report will provide pertinent information
to other ABE and library groups in their efforts to combine services.



OBJECTIVES 1 and 3
TO IDENTIFY THE MATERIAL NEEDS OF ABE STUNENTS

TO DEVELOP READER PROFILES CF THE UNDEREDUCATED ADULT NEW
READER IN COMPARISON WITH THE REGULAR RURAL ADULT LIBRARY USER.

Identification of the materials needs of ABE students was done through
amini-interview conducted by ABL teachers who had an established rapport
with the student,

A questionnaire was used during the mini-interview, asking the student
what his library services nceds and wants were. (See Appendix A) The
suestionnaire proved to be somewhat useful in determining library noeds,
although the question,"What do you feel you need to read?" proved to
be threatening and was deleted.

A reader profile card was also used during this same mini-interview
to determine the reading interecsts of the student. (See Appendix B}.
ABE teachers filled in the reader profile card and added the student's reading
level to aid project staff in the selection of appropriate reading material
to be returnad to the student.

A comparison of rural ABE students' and rural library patrons' reading
interests using reader profile cards as planned in objective 3 was not
feasible and was abandoned. The logistics of collecting circulation data
on both groups in a small rural branch library was rot possible due to
limited time and staff available to complete this objective. Another
consideration for abandoning this objective was that the local librarians
resisted documenting what they felt they already knew: that the new rural
reader reads similar subject matter but needs it at a lower reading level.
This similarity is undocumented but,nevertheless,the local librarians {eel
it is valid from their experience.

The Reader Profile Cards returned from cight ABE classes indicated
that material needed for those particular students had to be on an
average of a 9.8 reading level. Although students averaged a 9.8 reading
level, lower level reading materials were requested and used extensively
by these students. Reader profiles also indicated that males wanted
hunting information in the fall and car repair manuals all yecar around.
Females wanted cooking, sewing, homemaking, and handicraft information.
(See Appendix C)

Coordination of library and ABE services was accomplished throuagh the
use of mini-interviews and reader profile cards. When ABE student material
needs were identified, materials were taken to class sites by project staff
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from Westorn Counties Regional library. These material sclections were
basced on expressed reading interests provided by ABE students and reading
levels provided by ABE teachers. Providing material to ABE students in
their class was an introduction to library services, Students ware
nncouraged to go to the library either as a class or individually to continue
using their basic skills.

OBJECTIVE 2

TO PROVIDE BORROWERS' CARDS FOR ADULT BASIC EDUCATION-STUDENT
FAMILY MEMBERS.

Since this project's aim was to extend library and adult basic education
services to the disadvantaged as a group, we decided to offer library cards
to entire family units. No training was necessary since we used the
library's standard application form. Only infrequently was a card refused.
Most students and their families were happy to have a card and use it.

As new students enrolled in classes and centers, applications for
cards were submitted. To [acilitate data collection, the letter "A" was
put on adult basic education cards. There was no cost involved in this
objective. The library made application cards available to the L-AP
staff and the cards were filled out by students,

Between October 1, 1972, and April 30, 1973, a total of 288 library
carcds were issued. Of that number, 227 are adult cards, and 61 are
juvenile cards. This is not a true figure of the number of people served
during the project. In one area the ABE students were already library
users, In another area there was a small community library set up in the
learning center through the cooperation of the Huntington Library, Ft. Gay
ABE, and the community school in Ft. Gay. Students using this library
do not use any library cards.

The usage of these c¢ards eventually brings up a discussion of overdue
books and notices. Most students have been returning books on time, but
a few have been late. One student received an overdue notice, (first
notice is postcard asking that the book be returned since others want it),
and has not taken a book since. No amount of talking would convince
him that this was a standard form, and not something to be taken personally.
Several other students were upset by the notices. But a call from someone
on the L-AP staff reminded them that the books needed only to be returned.
There were no fines charged. This is a change in regular fine policy.

The overdue notices should have been explained when cards were issued.
This would have eliminated most problems.
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The ty/ping of the library cards was the only expense incurred by this

ohjrmctive. We estimate salary cost at $50 par month to type the library

cords and keep track of the {iles in order to keep our records straight.

When adult basic education teachers began to make the library card
application part of registration, we realized that this phase of coordina-
tion ha' been successful and was to continue. Often, teachers would use
their new cards to get materials, olso. They have discovered a new
source of information. The availability of materials helped immensely.

This objective should continue as a regular service since it requires
no added funds and is part of our regular library service. This objective
has been of primary use in opening channels of communicaticn between
adult basic education and library staffs. As we progressed, teachers
began to call the library staff, rather then constant L-AP contact.

At our sessions with the AAEC we were warned that the rural dis-
advantaged had heen researched with little or no tangible result. Therefore,
the L-AP staff would probably encounter less resistance if we did not
mention the fact that this was "another research project.” As we continued
our added services, students asked more questions about what we were
doing and why. We found that complete honesty in answering all questions
was best. Everyone became more cooperative and open, The students
were a little more willing to fill out bookmarks and respond to questions
from L-AP staff.

OBJECTIVE 4

TO ASSESS NEEDS OF ABE TEACHERS

Project staff assessed the neceds of ABE teachers to discover what
services the library could provide them to help them with their students
and their jobs. This assessment was considered vital because noone
can plan to extend or increase services without consulting those involved
in the extension.

A questionnaire was designed to determine how the library could oo of
service to ABE teachers. The questionnaires were introduced by project
staff at a library-ABE orientation mceting in September, 1972.

Follow-up data collection was done by project staff with each
individual teacher to gather information about service needs from the
13 ABE teachers directly involved with the project. One problem in doing
the needs assessment was the lack of knowledge ABE teachers had about
library services and library materials usage. Personal follow-up was
heneficial to the teacher in explaining what libraries can offer ABE.
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In retrospect, it is felt that closer coordination would have been
facilitoted if librarians, not project staff, had collected information from

ABE teachers about needed services,

The librarian could obtain this

information informally with fewcr questions at a meeting or with a phone
call and he just as effective, perhaps more so.

The following is @ compilation of responses from ABE teachers to
the needs assessment questionnaire,

QUESTION 1.
Answer:

QUESTION 2.

In what areas could you use more materials for your adult

basic education program?
Vocational and career, fiction

Could you usec:

Answer: YES NO
Booklists ALL
Abstracts of current events ALL
"More information about local
library services ALL
Information about services of
community agencies for your
adult students ALL
Other

QUESTION 3.

Answer:

QUESTION 4.

Answer:

What kinds of library services and materials do you think

we need to add?

high interest~low reading level materials
new books

more evenings at branch libraries
library materials lists

2.0 T o

Do you have any general comments?

a. need a list of library materials and services
b. cooperation of two agencies good idea

c. coping skills materials useful to have

d. community services information

e. library bookshelves in adult basic education classes

and centers




The needs assessment provided an initial opening dialogue between
project staff and ABE teachers and should be repeated on an informal basis
at intervals by local library staff to keep ABE teachers aware of new
materials available and librarians aware of new rcading information and
service needs of students. :

OBJLCTIVE S5
TO ASSESS NEEDS OI' LIBRARY STALT

L joint library-ABE orientation meeting was held September, 1972,at
the Barboursville Branch Library. A needs assessment questionnaire was
given to the librarians, and the data was collzcted at a later date. The
purpose of assessing the needs of librarians was to find out what they
needed to know about ABE, its teachers, and students, so they could
provide appropriate services and materials.

It should be noted that librarians were unfamiliar with ABE as a field,
its purpose, structure, and function, and particularly with the character-
istics of ABE students and how to approach them. The introduction of one
questionnaire gave librarians an opportunity to ask questions about ABE
and to tind out how they could serve ABE students.

Appendix D is a compilation of the questionnaire from 55 librarians
who had attended joint orientation sessions held by the project staff.

OBJECTIVE 6
TO DEVELOP COMMUNITY REFERRAL SERVICES TO HELP ADULT BASIC
EDUCATION

The West Virginia project views libraries as information dispersal
centers that can provide referral information about community services.
& Community Services Handbook was developed by the West Virginia model
center to be used by ABE teachers, librarians, and services personnel as
a community service information dispersal guide for adults. It was not
designed for use by ABE students. The handbook was developed from
a prototype compiled by C.J. Bailey of the AAEC.

A great deal of time, effort, and research went into compiling the
Community Services Handbook. The resulting directory is a complete
listing of all agencies and services availabl2 in the metropolitian
Huntington-Charleston arca. Although this information was of value, it is
difficult to measure the usefulness and impact of such an expensive and
time-consuming effort. (See Appendix D) After field testing the handbook,




it was discovered that it had limited usage because of its complexity and
size. Other feedback indicated that a similar simplified handbook would
have been more valuable.

Baosed on the West Virginia model experience with developing a
Community Services Handhook, the followinyg suggestions may be helpful
depending on the resources avallable.

Development of the West Virginia Handbook was experimental,
Planning and development were stop-and-start processes, with constant
evaluation and reevaluation of methods and procedures.

SUGGESTIONS I'OR DEVELOPING A COMMUNITY SERVICES HANDBOOK

1. Develop specific criteria for oditing the conteni of your directory.
Examples of critcria are :

type of services (health, social, educational)

type of organization (governmental, civic, religious, business)
cost of services

availability of information (Is the service listed in an existing
directory? Does theorganization show interest in being listed
in the directory ?)

QN oo

2. Decide upon a format for your directory. The West Virginia Model
Center has researched three bastc formats:

a. A standardized format classifies each agency's services according
to given standard categories which you select. Information gathering
techniques are often through multiple choice questions. Agencies
can easily be compared when they are characterized in a standard
fashion. Indexing is easlest using this format.

b. An individualized {ormat attempts to describe the particular
character of each organization. The writer of the directory discerns
that character and presents it. Information is best gathered for
this format by personal contact or telephone.

¢. A collective format is sinply a collection of public relations
literature, founding chariers, and legislative enactments describing
the procedures and services of different organizations. This tormat
offers a description of the organization in its own words. These
sources present the organizational ideal. The actuality must be
determined by recording referral experiences.

You may want t> combine different aspects of these formats tor your
directory,



3. Decide upon an approach for gathering information. Talk with peaple
in the field you are describing (a welfare worker in social services, {or
example) to compile a list of organizations. As you contact organizations
for descriptions of their services, request suggestions of additional:
organizations to list. [

4, Plan the directory lay-out:

a. Dezide if you will update information at a later date. One entry
per page, unnumbered pages, and a removable binding allow
information to be added or removed casily. Personnel and
officers change {requently. Listing them in a supplementary
enclosure means they can be updated regularly without revising
the whole directory.

b. Decide if you will index services. If so, develop a system of
indexing information as you obtain it.

5. Schedule time carefully. Draw charts showing which tasks must be
completed before others can begin. Establish cut-off dates for planning,
information gathering, editing, lay-out, and printing. Information you
gather after your cut-off date or information which falls outside your
criteria for this directory, save for a later edition.

When the handbook was completed, it was distributed as follows:
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Twenty additional Handbooks have been requested and distributed.

As a result of the work done on the Community Services Handbook in
the '72-'77% project year, the Western Counties Regional Library has
created a position for a8 community services director., The diractor will
continue information services throughout the five~county region in
cooperation with other information dispersal agencies.

OBJECTIVE 7
TO PROVIDE PUBLIC LIBRARY MATERIALS TO ABE STUDENTS AT ABE CENTERS

Providing service and materials to ABE students in cooperation with
public library staffs and ABE teachers was the focal point of the project.

A listing of class sites and learning centers was provided by ABE
area supervisors. Project staff were assigned specific classes and centers
to establish a continuous rapport with students and teachers. Several
different delivery methods were used. Project staff personally delivered
materials {print and non-print) to ABE students at class sites. Materials
selection was based on personal contacts and previously expressed
interests recorded on the Reader Profile Cards. Frequently the materials
delivered were selected in cooperation with the staff of Western Counties
Regional Library. Book deposit collections were also put into learning
centers. Bookmobiles were rescheduled to stop at ABE class sites and
centers to provide materials to students, This was possible by altering
and adding to existing bookmobile schedules. The existing Western
Counties Regional Library (WCRL) interlibrary loan/delivery service was
extended via station wagon to include deliveries of special request
materials to learning centers.

One goal of delivering books to students was to make them aware of
alternative sources of information. The ultimate goal was to get students
into the library to show them that a broader range of information was
available in the library than on the bookmobile or at the class sites.

To do this the model center staff arranged, in cooperation with the
local Community Action Program and ABE,to have the CAP bus extend its
route to include service between the Putnam County Learning Center and
the Putnam County Library, which are 13 miles apart.

The following is a brief narrative about how each class or center
was provided materials by the model center staff.

1. Putnam County Adult Learning Center -- See Objective 9
regarding transportation to a library. A small rotating collection of new
coping skills materials was placed at this learning center. It was not
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used ag a thke-hume collection, Students frequently used the materials
when thoy took a hreak. The weekly library visits provided take-home
materials., An L-AP staff member visited this cehter on the average of
three times a month for eight months at an average cost of $50 per month
in travel money.

2. Hurricane ABE class ~- This class was served by an L-AP staif member
for two months, There were so few students that it was closed.

3. Wayne High School Class -- The Wayne High School is approximately
five miles out of town, the road is not well lit, ana the room was unpleasant.
After discussing the situation with the ABE supervisor for the area, WCRL's
assistant librarian and a local instructor, it was decided to move the

class to the Wayne Library. The local librarian agreed to open the library
for this added service. Unfortunately, some of the local library board

were not consulted and refused to have the library used for this purpose.
After several weeks of discussion the ABE class was moved back to the

high school. The ABE supervisor later spoke with the elementary school
principal and he graciously opened his school to the class.

The students in this class are non-library users. If a book is brought
by the L-AP staff, the students read, but have not been willing to go to
the library again after the hassle over using the library. This class is very
responsive to non-print materials. They have requested films and film-
strips. The response to someone caring is the most tangible result seen
in Wavyne.

4., Kenova ABE Class -- This class meets very close to the Ceredo-Kenova
Library. The librarian has made every effort possible to serve ABE
students, many times with no request by the L-AP staff. "Bring a Friend
Night," described by the South Carolina Project Final Report, was attempted
here, but few came. The librarian planned a punch party and a tour of the
library, After talking with the ABE teacher it was decided that the students
were reluctant to enter a new situation. A special bookmobile stop was
added shortly after and was used frequently. When the stop was pulled
the students were disappointed. The L-AP staff is now encouraging the

use of the near-by library. Approximately $50 per month was used in travel
money to serve this class.

5. Barboursville Learning Center -- This is a suburban, rather than rural,
site. The students have library cards, and are users. A small circulating
collection was placed. Students used the library a block away. Forty
dollars per month travel money was used to see the students, librarians,
and teachers.

6. Old N«Srth Milton ABE Class -- There wefe two regularstudents at
this class. The Milton Library changed their Monday evening hours
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rave made noousce of the Hbracry, which ts 15 blocits from the conter., The

<:=:,x119c1j.f)r'z has peen the primary sourco of rosding materials.

yoo i, Cay-Thompson Adult Center -- Throuah the efforts o
, WTRIL, the local community schools coordinators, and
sersysor, o library of 500-000 print and non-print materia
thao leorning center, it is available to the community as well
mz A3E stuasnts. The project has not kept circulation records. Attachaod
cz & partial list of the materials taken to the ', Gay Lesming Center by
the L-AP staff, The bookmobile wos used (o (_,'i_.'t. some special regu
materiale to the center. The L-AP staffl expenses averaged $735 per monih
for visiting the canier

i, Lavalette ABE Class -- This clacge hegan April 1. The L-AP coordins
tor i3 teaching this class, but not as a project activitv. The staff

heen able o see the validity of many materiols purchasos. It has helpec
change attitules about motivation. ol the ARE student, A bookmobile s"op
was added to serve his class, but there has been limited usage, The
Cyclo-Teacher and Grolier packoge have been used extensively, Anv
requests ior specinl books are taken by the teachoer,

11, Buffalo ABE Class -- This class was never organized.

Materials delivered to the vavious classes and centers wors ordored

from a wide variety of sources. A full list of sources ordered by [‘ei')[‘?..lc'.i",-’ i

1973, was given in the interim report. Source of additional meaterials used
alter February inciude: Follett, Pyramid Film, Lnovoclopodia Britannicas
'itms, J.C. Penney Bducational Sorvices, and Wesiinghouse Bducational

Services, Filmstrips about home decorating and home management orderad

r
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from McGraw-Hill were oriented to those with high-middle class incomes
and were not useful to disadvantaged adults.

Circulation statistics (See Appendix [) indicate the amount of
materiecls checked out by ABE students each month. Branch librarians
tallied the number of books checked out by ABE students using the
specially marked lihrary cards issued to ABE students. A special tally
sheet was designad to {acilitate keeping track of books checked out by
ABE swudents . These hooks were tallied by Dewey Decimal Number instead
of coping skill categories because the librarians were more familiar
with that system.

OBJECTIVE 8
TO USE READER'S PROFILES TO PROVIDE SPECIFIC MATERIALS TO INDIVIDUAL
ABE STUDENTS

Reader profiles were designed for use by librarians, ABE teachers
and project staff as a way of recording individual student's reading
interests and reading levels. Reader profiles were used as an initial
selection guide to select appropriate adult content material at a reading
level the student could handle,

Project staff found the profiles to be useful until personal rapport
was established with the student. Then selection of material was done
on a personal request basis.

Bookmarks (See Appendix F) were used to get student reaction to the
materials selected for them based on reader profiles and self-selected
materials., The use of bookmarks was discontinued when students objected
to using them. Objections to bookmarks were;

a. It was too much like being in school and doing a book report.
b. Didn't like having to write evaluative comments.

The use of reader profile cards provided project staff with valuable
information about the reading interest of ABE students. Appendix I is a
listing of materials by title which were selected by teachers and project
staff in response to reader interests listed on Reader Profile Cards, and
upon the recommendation of teachers concerning student information needs.
The listing is for students from the Putnam and Fort Gay learning centers.

The coordination necessary for meeting this objective was a
conspicuous success. Teachers and librarians conferred, consulted,
and exchanged suggestions concerning book selection and information
needs of adult learners.
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OBJECTIVE 9
TO WORK WITH THE PUTNAM COUNTY COMMUNITY ACTION PROGRAM
(CAP) TO PROVIDE BYJS SERVICE TO THE HURRICANE LIBRARY

The interim report submitted to AAEC in February, 1973, discusses
the process used to make CAP bus transportation available between the
Putnam County Learning Center and the Putnam County Library. An average
of 20 students per week rode the bus to the library. Appendixd gives an
analysis of student reactions to the library and ABE coordination activities
by the Putnam County Learning Center coordinator.

With the demise of CAP after a cut in federal funds, the bus service
may be discontinued. Plans have been made for the Putnam County
Bookmobile to stop at the learning center when the students are there to
insure continued library usage.

Transportation provided by the CAP bus has helped students realize
the additional materials and resources available at a library, other than
book deposit collections and bookmobile materials,

This objective has brought about the most complete coordination of
services in the project. The most tangible results are seen when students
and librarians greet each other by name. The teacher and the librarians
in Putnam County are working together for the common goal of establishing
a lifelong reading habit in their clients. Coordination efforts in Putnam
County were most successful, both because of the CAP transportation provided
and the Putnam County Learning Center coordinator was a very capable
and knowledgeable person.
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OBJECTIVE 10
TO RECRUIT UNDEREDUCATED ADULTS TO LIBRARY SERVICES AND TO
ADULT BASIC EDUCATION

It is the experience of the West Virginia Model Center that recruit-
ment of undereducated and disadvantaged adults must be individualized
and personalized to be successful,

The West Virginia Model Center used volunteers from the community,
including a Laubach Literacy Trainer and two current ABE students to
do door-to-door recruitment for both ABE and library. Recruitment training
for volunteers was available during a two-day workshop (October 26-~27:, 1972)
conducted by the area ABE supervisor in Northern Georgia. The area super-
visor conducted a recruitment demonstration for AAEC and is very knowledge-
able about the kinds of recruitnmient methods that work with disadvantaged
adults., The ABE area supervisor for Cabell, Wayne and Lincoln Counties
also offered advice on project recruitment activities. The recraitment
effort was not successful for several reasons, mainly the lack of a full-time
committed volunteer coordinator.

A volunteer trained in Laubach Literacy was generous with her time
and knowledge but other responsibilities hindered her volunteer coordination
activities. Volunteer recruitment of disadvantaged adults to ABE and
library is fraught with the same pitfalls of other volunteer efforts: lack
of commitment lack of compensation for time, probirms with scheduling,
baby sitting, and transportation. One problem pointed out by the literacy
volunteer was the lack of faith prospective volunteers had in the ability
of disadvantaged adults to change or benefit from services.

OBJECTIVES 11 and 12
TO STUDY HOW COORDINATION OF ABE AND LIBRARY SERVICES AFFECTED
THE LIBRARY'S SELECTION OF MATERIALS '

TO DEVELOP A BIBLIOGRAPHY OF THOSE MATERIALS ISOLATED IN
OBJECTIVE 11

Coordination of ABE and library services did affect the Western
Counties Regional Library's selection of materials. Easy to read adult
content materials in coping skills areas were ordered last year using
project funds in cooperation with the technical services staff of WCRL.
Current acquistions by WCRL have reflected project material selection
influence in the areas of non-print, coping skill materials, and current
pamphlet material selection. WCRL has indicated a desire to order more
easy to read-adult content paperbacks and hardbounds in coping skill areas
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but finds few additional materials available which have not already been
ordered through the project.

e problem the WCRL stall encountered in ordering coping skills

rmotzrizls was tnat anw materials (print and non-print) appropriate for
cisazdvantaged adults were not reviewed by standard library publishers,
in zn e2fiort to change reviewinyg procedures, project staff wrote to publishers

and staadard lihrary puhlications requesting that easy to read-adult contert
materials be reviewed regularly. Three replies were raceived in response

to the project staff request. One responded that their children's materials
were reviewed, indicating a need for awareness level information concerning
easy to read-adult content materials,

As a part of this objective and objective 12,an assessment of the
WCRL holdings was made by coping skill categories and reported in a
Coping Skills Materials Bibliography. Project staff and WCRL staff were
involved in the assessment. One WCRL staff member was designated as
the coordinator of this assessment. Planning for the assessment included
developing criteria for the selection of coping skills materials within the
existing WCRL collection. These criteria were: short paragraphs; not
over 200 to 250 pages in length; any graphs and charts had to be easily
understood; dark, s:lear type of suitable size; good quality paper with
non-glare surface; subject of interest directed to the adult reader ( no
childish materials which would offend an adult); sufficient information about
the subject as to promote understanding; not over two three-syllable
words in two sentences; high interest level for the adult reader; infor-
mation authentic and reliable; ideas with which the reader can icentify.
The non-fiction section was to be assessed first as it provided factual
information in a straightiorward manner instead of a concept as fiction
often presents. It was learned that forms to record bibliography information
were needed to cut down on the confusion of each person devising his own.
These forms were made up to include the bibliographical information about
the book as well as an annotation and assessment,.

In this way, the double work of going back and gleaning the information
needed for a bibliography was eliminated. Criteria for the annotation
were set and revised to include‘;_‘\\just the information needed. The annota-
tion was difficult for many perso‘nskbecause they were thinking of a small
"book report.” Annotations were to include only the main point of the
book (Not: "A very good book on how to fix lots of things. Lots of good
pictures and easy to understand.') As the criteria for the assessment
stated that the book had to be easily understood, it was not needed to
restate this in the annotation. Likewise there was no need to say "very
good book and lots of good pictures."” If pictures were outstanding or
composed most of the book, it should be stated briefly, but "good pictures"
gives very little information. A better annotation for the book may have
been: "Illustrated instructions on how to repair small kitchen appliances."



17

e BEST COPY AVAILABLE

Ceoreri] Boon D W s 1 oo re s Ty and the aterlibrary loan
Sysbar T e oo Lo .ol erenaes, ooks which the ABE
ctudents Moo oo ‘ Sooln clue s o with woras of praise

were lookad b i cr S Aochockhist o for oval 1;”1'1( books

Tor aculte Lonertes b0 cooeny Jraft o wesonted to the ALLLA,
preconiose: bt . ol Clong with the MAC{as devised
by Helen Poesoah ol 0 : Cosoonr oriteria, The MAC checklist
provses to e too e 0 o o Lo A g Lo usa, but ldeas were taken
from this. No on. v ‘ Gorsidboa il the needs--hits and
pieces wore talten o 0 o nurees which wore used.,

Thore was o e o0ty s oswmont aeidelines from the very
first. Therc were ol vicn Loworseowe weere ust learmning and
struggling with the aos oo the poople working on it expected
us to know what 1o o v el o bvion to experimont. Individualized
training in how o idenoios o ong kiils was the moat effective method
of training and wan noeraod beoganys during the first part of the assessment.

There wore vy fow renowses to use i dosigning the assessment
process, The assistant loracian provea 1o be very helpful in providiag
the A, L.A. chesklisl and ideas os did the Professor of Library Sclence
at Wavne State University . o consuitont 1o this project.

In terms of people, the plans wers corried out by organizing meestings
of the library stafl membrrs who were working on the assessment. During
these meetings criteria ior anointions and for selecting books were dis=~
cussed. Aid wos sought from e assistant Hibrorian in setting the
guidelines for the annoiation, ond for 2eleciing books for the assessment
(pooks which ABL studcris  woaid be internsted in and need).

During the time it took (o mest thase objectives many problems were
met, A member of the likiary sl (vwho was aot experienced in the
assessment of a coltec;tior: ol materiols as large as the selection in the
WCRL) coordinated [1‘5‘4 ohicctive,  With very lule guidance assessing such
a large collection of materials, sources of information had to be sought.
This was time~consaming dnd often conliaaing ba—wnuse the project guide-
lines did not outiine tho o.‘);szwlviv:;s; i spacific terms.  An understanding
of the ohjectives was diovelonsd aiter auach rc:-—readmg and thouwaht,  In
the on-yoing process, peonls cano to bo the best source of information
and help. (Sco: Consultanisy

<
+ 5
L

The librocy staft mombers could nob slwave meet at the same time

because of differing work schodulcs . Meeslings were scheduled at least
- f -
two times during ihr: day Lo cowver ihils schoduling., Meetings were
shortened and plonned out Leforrornd o v and alleviate some of the
disorder. The planz ol group meotings id not work out well and help and
k :

guidance were givan o nfh ool after group sessions [ailed

O
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The cost of hourly wages as of the end of April was $3,364.50. This
is the cost of completing the written assessment. Approximately $6.00
was spent for paper used in the assessment {forms which were developed.

The assessment of WCRL holdings was reported in a bibliography
which was completed in September, 1973. Becaus= of the problems encounter-
ad in getting the assessment done, the bibliography is to be revised
and edited by WCRL professional staff and continuing project staff. A
completed edited bibliography should be available by January, 1974.

OBJECTIVE 13
TO PROVIDE ORIENTATION OF, TRAINING OI', AND I'EEDBACK FROM ABE
AND LIBRARY STAFTS.

The West Virginia Library ABE interim report submitted in Februaary,
1973, reports the activities of the first orientation meeting.

Two projact evaluation meatings of librarians and ABE teachers directly
involved with the project were held on May 10 and 14, 1973. During
these evaluation sessions, project staff administered a joint role question-
naire as a post test to measure how ABE teachers and librarians assesse3l
the change in public library services to disadvantaged adults during the
project year, The Joint Role Questionnaire (pre-test) was originally
administered by project staff at the initial orientation session held in
September, 1972, (Results of the questionnaire are tallied in AppendixE.°

The May, 1973, post-test questionnaires were administerad to 33
librarians. Fifty-five librarians took the pre-test. Results of both are
reported as parcentage responses making them proportionately equitable,

The same seventeen ABE teachers filled out both the pre and post-tests.
These results are also reported as percentages. (See Appendix H)

It would be difficult to make any valid assumptions from the data
analysis of the Joint Role Questionnaire. One might be able to say that
there has been an increased awareness of both positive and negative
aspects of joint roles in service to the disadvantaged adult. Although
librarians apparently are still hazy after nine months of project operation
as to the full extent of ABE function, purpose, and services, there also
appears to be increased awareness of the difficulties of coordinating the
two agencies. This may account for the decrease in confidence that
librarians and adult educators indicate about coordinating services (See
Question 6), or it may be that after trying to coordinate services, the two
groups do not feel it worthwhile,
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As with any experimental demonstration project which is attempting
to hring ahout change, it is difficult to reach unanimous agreement on the
hanefits of change.

During tho two evaluation sessions held in May, librarians and ABE
parsannel were asked to comment on the mutual benefits of the project
aztivities., The following quutes are taken verbatim from a tape of the
ciiscussion,

Libra’-an: Werk.ng on the coprng skrlls was a mess Thetre was rndecr1sron as
tc what rthe read-nq levels were and how they weve def ned {The L-AP member n
charge ot cop ng skrils sard she was never sure how Morehead was defning the

cop'ng skrll reading level)

Librarran: W:1: new materirals the f:brary purchased be categorized accord ng
to coping skriis?  1g would be a good tdea. (Yes, the new matetials are put
:nto coping Skitlyg)

L'brarran: Libra'rans wo‘king in adult services would 1-ke cooies of the
assessment and coping skil! materrals to a«d 'n finding mater-a's for patrons
(This has been plannedd

Lrbrarian: What was accomplished with the coping skills ‘nventory and assess-
ment? Wit) it be of use to the library?

Lirbrarian: Perhaps a notat:on could be made on the 1.:brary's catalogue cards
1f a2 book 's a coping sk+il book or on a low reading level?

Librarian: We at Cabe!l (Mawn Library) have had very l:trle (ncrease in ABE
students or the slliterate

Librarian: There are more ABE students coming into the iitbrary than :n the
past Because they see other students, they are not so embarrassed,

Librarran: When a student asked me a question, | just answered what he asked.
He seemed sat-st:ed This 15 better than a long-winded explanation

Librar:-~+ One studen. asked me spaliing and compos:tion questions Many

students as ed to' love stories

Librarian: Like other patrons, 1t's a good rdea to let ABE students browse
and seiect

Librarian: The L-AP statf seemed to be pootly organized. To get 'ntormat:on
| had to catl back two or three times.

Librarsan. The L-AP stalt deg a0t .nfoem the eyt b the ¢ -brary statf what
they wese doing u¢ pranned Lo do Suddenly the-e would be a b g rush to get
someth:-ng done w 1n no advance not:.e

Libra-an: No coortnation w.th rhe lstbrary masrer ca-a t.ie and the ABE
master card file
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Lonoeroan ioaF ot gm0t take enoegh v 0 Ly “orhemselves ade-

Guatels w-th the 1+ nrary's coilect-on  They -eec 4 ' bra'y Lravning if not
expersenzed [2)

i

Librarian: We needed ctegular meetings throughcu! the year, 'ike this one, so
the staffs could commun.cate what they were dosng and how we were depend ng on
each other's serv:.ces

Ltbrarran. For months | thought the project and the tutcr.-ng programs were
one :n the same They ooth used the same uffice space

L:brar:an: Studaents wete confused as to wh.ch books they checked out betongec
to bookmob:le and wh-ch belonged Lo the revoliving collecticn at the center We
wouid send overdue notrces and the student would cail saying they had returned
the books to :he cente*s

Recruiter: The 1:brary furnished us with bookmobile schedutes. We could have
hod additonal tnformatton about tibrary and ABE scrvices 1o distr:bute Per -
haps ABE students cow!d be hired to continue some of the work you have bugun A
student. who has come to apprec.ate the library's resources might be hired to vis:t

var ous ABE centers 1o take requests for materiafs.

Librarian: The cew f:ims wh«ch the project tusn:shed were valuable to the library

These t)1ms were usetul to many different groups of people

Librarian: The more modern the pamphiet mater+al was that the project offered,
the more pootl2. 12 was.

Librari1an: Giveaway pamphlet material piled up at two of the branch 1 /brar.es
while one branch ran out

Librarran: One particular teacher took a spec:al!l interest and became famiiia-
with the main t:beary. She made a good impression because of this and many
offered her help because she cared.

Librarsar: Classifying the pamphlets under coping skills catagcries looks iike
a good possibriity. Work on this area has been started.

Librarian: Many books weren't creturned on time - there were lots of ove-dues

often produced negative resulrs.
ABE Supervisor: The project needed more titme in which 1o establish strong tres
with all centers and compiete the objectives

Librartan: Many books weren'l returned on-time, overdue not:ces were seirt and

Librarian: There were a lot of books checked out - ditd the students read these
books

ABE Teacher: The revoiving coilection of bouks wxt ~ot c¢hanged often enough.
The students became bored with what was there

Librartan: There wasn't enough contact with aii the ABE teachers,

ERIC
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ABE leacher: Time was a problem * many of us {teachers) worked another job
u* have fam'l.es and we con't get to the library, bacguse of tack of Lime - 1t
rsn't that we don't c<are or want (o

L:brarian & Teacher. The change of schedule «t e branch tibrary worked very
well for all concerned.

ABE Teacher. W:'!l pbooks be left at the centets atte:r the end of the project?
It would be good encouragement for new students to read

ABE Supervisor: The bookmobile stops were valuable and cancellation of thess
stops was questionahle. {(Two stops were cancelled because of lack of use )

ABE Teacher: The Cycio-Teacher went over very well at the center

ABE Teacher: The reader's profiles asked questicns that some of the students
were hes(tant to answer - they felt we were prying.

ABE Teacher. We are beginning to understand some of the problems of the libra-
rians and they are beginning to understand some of our troubles, too. It is a
shame that the project ts ending now. It didn't go on long enough.

ABE Superv:sor: The project should have been at least two years - more time
was needed for better results.

The cost of this objective was $2,035.50 in money paid to librarians
and teachers to attend these sessions.

ERIC

Aruitoxt provided by Eic:
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PART II. PROJECT CHANGES AND RECOMMENDATIONS

Selection of Staff

The Library-ABL Project staff were selected from applicants who were
not familiar with cither library policy or ABE policy. It would have been
better to hire staff members from existing library and ABE staffs. The
staff should have been involved in the planning of the objectives. There
would then have been more personal involvement, not just a job to do. '

Trainin

Staff training was informal, There were periodic staff meetings to
discuss needs, problems, and solutions. ABE area supervisors gave ireelyv
of their time to help all staff members become familiar with ABE procedures.
The mechanics of librarianship were learned in a day-to~-day, on-the-job
situation. A week of working in a library and a week of working in ABE
would have been the most effective method of familiarizing all the staff
with the operations of both services.,

Staff Responsibilities b

If job descriptions had been written, division of responsibilities
would have been much easier. During the course of the project, staff
members have been willing to help each other.

Staff Utilization of Time and Resources

Proper use of human resources was not made during most of the
project. Judy Rule, for example, who has expertise and knowledge of
materials sources, was seldom consulted. Our librarians have been
ignored. For this reason we did not have many sources of materials the
first few months. L-AP staff time has been used fairly well. There was
inefficiency at the beginning of the project since we were unsure of
direction. Travel time due to size of the three counties was extensive,
but a necessity. The staff relied heavily upon personal contact with
students.,

Relationship to Local Library Personnel

The L-AP staff worked hours that did not coincide with "normal™

" library hours. Frequently we came in late or left early. The WCRL
library staff did not realize the evening hours that were being worked,

If we had 'r_nentioned where and why we were going, this misunderstanding
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would not have occurred. The WCRL library staff was involved in making
up deposit collections. They gave suggestions for materials purchases.
The sta{l was involved in the assessment of the collection at the main
library. This involved many people in the project, giving a feeling of
accomplishment. Project staff relations with the library staff were
generally good,

Relationship to Local ABE Personnel

The ABE staff has been receptive to the new materials and services.
The supervisors and state director have given freely of their advice. One
teacher has worked with a librarian to provide service and materials for
students. They have become a very effective team.

Geographic Scope

Even though this is a rural project, the learning center and classes
in urban Huntington should have been included. If several libraries,
including the main library had not been excluded, much valuable data
would have been available. The downtown librarians would have felt
more @ part of the project activities. The entire library staff wantec to
.work on the project, but were frustrated due to our geographical limita-
tions. The L-AP staff was also frustrated by the limitations. There
were opportunities to serve other areas outside our scope.

Introducing Materials to Learners

See Part 1II, D2,

Locating Sources of Materials

Better use should have been made of the librarians in our area in
locating materials and sources. Sources were learned about and used
later in the project year. The project staff gained knowledge during the
year. Had they been more familiar with the libraries and ABE, there
would have been knowledge of sources to carry over into the project.

Materials Selection Process, Coping Skillé, Supplemental, and
Instructional

What was purchased was good, We looked carefully, but not being
familiar with adult materials we had much to learn. The displays at the
NAPCAE Convention were a greater help than anything else. We found
catalog-ordering risky, and did not make extensive use of available
bookstores. This should have been done earlier in the project. We come
again to the time element: had there been two or three years the knowledge

gained this year would have had some time to be used and tested.
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Ordering Process for Materials

Qur ordering was through the library's regular channels. We did some
ordering on our own, but this proved to confuse people. Usage of avail-
"ahle personnel should be made at every opportunity.

Delivery Systems: Bookmobile, Rotating Collections, etc.

The bookmobile department went out of their way to add stops and
make special runs. These stops were well used and appreciated. Many
students were surprised that a "bus" carried books. This is one particular
department that can make or break a project. Circulating collections were
usable only in learning centers, where students read the books instead
of at home.

Advicory Board Function and Membership

The following pcople were members of the Advisory Board at one time
or another throughout the project year:

Dr. Kenneath F. Slack, Marshall University Director of Libraries
Sam Harshbarger, Western Counties Regional Library Board Member
Dan Gillenwater, ABE teacher-coordinator (Putnam County)
Waitman Biggs, Director of Putnam County Community Action Program
J. Richard Malcolm, Area ABE Supervisor

Marshall Kirtley, Area ABE Supervisor

Mayme Mullins, Library patron

E.G. Thompson, ABE student

Dottie Mayo, ABE student (later project staff field representative)
John Westfall, Putnam County Library Board

Leroy Stamper, ABE student

Michael Weaver, ABE student

Edna Simmons, ABE student

The project staff originally invited only ABE students to participate
on the Advisory Board, but at the suggestion of the AAEC we invited library
and school board members, and other civicly active people as well, The
additional perspectives proved valuable to the project. In addition, several
board members, through discussions initiated at advisory board meetings,
have begun other projects. James Nelson, Richard Malcolm, Kenneth
Slack, for example, are working now to coordinate public library, ABE,
and university resources to aid students in the CLEP placement examinations.

Recruitment

We would have had better results getting volunteers had there been
money to pay at least travel expenses. Good use was made of the
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newspapers, media, and personal talks to various groups. We distributed
fliers to churches and supermarkets, which brought some response, "’

‘Relationship with Students

We know our students by reading levels and name. They have not
hacd any input in the Directory and very little in specific materials purchased.
We have taken general ideas from students. Considering the brevity of
this project (nine months), we know the students fairly well. They have
been receptive to the new scrvices and open toward the L-AP staff.

Public Relations and/or Dissemination activities

Excellent usc has been made of the press. We have had frequent
articles on specific activities and good coverage in the local papers
(Putnam Post, Hurricane Breeze, Wayne County News) of things affecting
the service area of the paper. Special groups often look for speakers.
The L-AP staff has been available for this. We have done three television
programs, all interview-type, about what we are doing and how it is
bringing federal money "home" to do some good.

Travel

This was the most underrated item in our budget. To stay in touch
with our large area, we had to make frequent visits. I don't believe
this was fully considered when the budget was drawn up. The travel
was an absolute necessity. Our students rely on face-to-face contact
to learn to know someone.

QOrientation of Library and ABE Personnel

We invited the teachers and librarians to meet at a group orientation
session. This gave all a chance to meet one another and exchange ideas.
A dialoguewasestablished at the onset of the project. This remained
throughout the nine months. We feel for our situation this was the best
method of telling everyone about the project.

Coordination of Services

Complete coordination exists in Putnam County due to the efforts of
Ivel Cottrell, Librarian, and Florence Sprousce, teacher. This does not
exist in any other area as well as in Putnam County, since other classes
are only on a part-time basis and do not really have time. The learning
centers have collections and are served by the L-AP staff. Given more
time, we feel the coordination could develop.
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Rélationship of Project Staff

The inner staff relationship is decidedly strained. There have been
several personality conflicts. Some have been alleviated by sitting
down and talking; one has had no resolution. Every method has been
tried, to the intervention of the Head Librarian. Despite the personality
conflict progress was made.

Relationships with library and ABE staffs were good. ABE teachers
welcomed the project with open arms and many suggestions,. The library
staff provided us with knowledge of books and what would be appropriate
for new readers.



PART I1I. AAEC OUESTIONNAIRE TO PROJECTS

A, Service

Do you and your staff have examples of ABE curriculum changes
brought about by your project?

I'illing out an application for a library card is now a part
of the ABE teacher-coordinator's orientation for the new ABE
students. Before the L-AP there was no provision for dispersing
library card applications.

Additional materials were provided for the students at
their personal request, These materials were provided at no
cost to the ABE student and teacher-coordinator. The materials
weren't available before the project began.

Learning aids were provided by the L-AP to increase the
variety of materials available to the student in both coping and
basic skills areas to better prepare him for the GED examination.

Films have been introduced to one library center and several
classes. The project bought several {ilms to augment the
library's collection. Through films, filmstrips, and magazines,
coping skills were introduced and discussed.

Can you document a significant increase in library usage by
ABE students?

Approximately 400 learners were served by the West Virginia
Library-ABE project.

Appendix I gives the materials circulation fiqures.

Do you feel the accomplishments of this project have been
worth the cost, time and effort? Ixplain.

Yes, the accomplishments of this project have been worth_ ‘
the cost, time and effort. Coordination of services between
libraries and ABE to ABE students would not have occurred as
rapidly without the catalytic influence this project provided.
Over 400 disadvantaged adults were served in the project,
giving them the opportunity to develop independent information-
seeking skills using easy to read coping skills mat=rials.
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Coordination efforts also brought about needed transportation
using a CAP bus to travel between the Putnam County Learning
Center and the Putnam County Library.

The project has created awareness and interest on the part
of both adult basic education and libraries of the information,
service, and materials needs of the disadvantaged adult. There
is already evidence that there will be continuing efforts to
coordinate services after this project is ended.

B. Continual Counseling

1. How useful do you and your staff judge the Community Referral
Handbook to be? Why? Documentyour evaluation with the
number of referrals made.

See objective 6, development of community referral services.

2. What other kinds of counseling problemé came up and how did
your staff handle them?

See Appendix G.

C. Manpower Development

If you had a second orientation session, please indicate
1. Who was involved

2. Activities

3. Reactions

See Appendix H for orientation, training, and feedback from
ABE and library staff.

D. Materials

Sources of Information
Used for Selection and
Acquisition of Materials Not Useful Useful Valuable

Free for Teens
Qut of Print X

QOver 2,000 Free Publications
U.S. Government Pamphlet X

David Cutlip Bajley, Inc.
KClarksburg, WV X
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Sources of Information
Used for Selection and
Acouisition of Materials

Not Useful

Useful

Valuable

29

Mrs. Helen Lyman, Assistant
Profeesor, University of
Wiszconson Library School
Madison, Wisconsin

Mrs. Oliver, Reading Specialist
Hurricane High School,
Hurricane, W.V.

Catalogs from Scholastic Book
Services, 908 Sylvan.Ave.,
Englewosd Cliffs, NJ

Ann Gwin, Alabama
Project Director

Eunice McMillian, South
Carolina Project Director

| Books Requested by
Students often

X

McGraw-Hill Co.
New York City, NY

judy Rule, Assistant Director
W/ CRL, Huntington, WV

Book Bait, ALA, Chicago
1969, Second Edition

X

*Miss Genevieve Casey
Denariment of Library Science
Sayne State University
Zetrait, Michigan

Whole Earth Catalog
Rando:m House, 1971

Library Journal, Reviews
from Current Edition

American Libraries
Review Section in any
edition
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Traditional and non-traditional methods and techniques in
introducing materials to learners which were effective and not
effective. Why?

The almost exclusive use of films as an encouragement
for reading was used at one class. This particular class was
composed of threc members who attended regularly. None of
thesc students had an interest in reading for enjoyment. The
students enjoyed the films, and after showing, there was time
for discussion periods. During these discussions there were
many times when books would be suggested, such as Bless
the Beasts and Children, Johnny Got His Gun, TI'oxfire,
Daddy Was A Numbers Runner. This method of showing
films to introduce reading materials worked well because it
was enjoyment for the students.

List by coping skill and/or specific subjects or titles the
materials requested by :

a. ABE learners

b. ABE staff

See Appendix J for reader profile information.

Please fill in the following table:

Type of materials Number of Pieces
Print - Non-print
Coping Skills 3,872 10 lomm films

48 cassettes
72 filmstrips

Basic Skills 121 6 cassettes
6 filmstrips

Approximately 400 pieces of unclassed materials have becen ordered
hut have not arrived vyet,

ADDENDUM: INTERNAL EVALUATION OTr AAEC SERVICES

L.

Relevance to coordination efforts of guidelines, objectives,
planning sessions, activities, and documentation,

For the length of time available there were too many
objectives. Keeping track of what was being done was
necessary, but administratively difficult. The interim reports
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that were required interrupted the normal flow of work. If we

had had the report guidelines two or three months in advance,
then the report data could have been recorded more efficiently.
The objectives were relevant and important to the project locally.

Training

Early in the project, more help {rom the AAEC could have
been used in general administration of a federal project. The
time element keeps coming up, but time ‘was wasted getting
started. The directory would have been finished earlier with
special training by C.J. Bailey. These are things noticeable
in retrospect.

Monitoring Activities

Priscilla Gotsick offered as much help as she Jid encourage-
ment and a shoulder to cry on. There were times, had AAEC's
budget permitted, we could have used a personal visit, but
had to settle for a phone call. More contact with Mr, Bailev
would have helped the directory move faster. Had we had a
clearer definition of Sharon Moore's role, she would have
been helpful in locating materials sources and in tackling the
assessment.

Materials

When the Coping 5kills Ribliography was made available,
it was invaluable. We would like to have had it earlier.

Budget

More money could have been put in the travel budget. Our
materials budget was somewhat large. We were able to draw
heavily upon the books in our collection. AAEC provided good
guidance in setting up our budget and properly spending it.

Relationship With Other Model Centers

The other three sites have provided encouragement and
ideas. The several times we bave met have aided in personal
growth and a valuable éxcharge of perspective. The other
centers and their directors provided materials lists, new ideas,
and sounding boards for some of our ideas.
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STUDENT LIBRARY NEEDS ASSESSMENT QUESTIONNAIRE

what do you like to do?

Have you been using a library or bookmobile?

2.

3. If you have, what for? _

4. 1If you have not, why not?

5. What would you like to read?

6. What do you feel you need to read?
7. Do your children use any libraries?
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READER PROFIIE CARD

(Confidential) BEST COPY AVAILABLE
M F
AGE
NAME
LAST | FIRST MIDDLE
LEARNING CENTER ABE CENTER OR CLASS

MAILING ADDRESS

DATE LEVEL INTERESTS
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e v voips . TALLY OF READER PROFILE CARDS

Introduction

ABE students involved in the West Virginia Library-ABE Project were
asked what subjects they would like to know more about. The subject
inter=sts expressed by ABE students as recorded on the Reader Profile
Cards are as follows:

Subject Interests Expressed
by ABE Students Frequency of Subject Request

General Reading 1
Nonfiction
! Fiction
Science Fiction
Religion
Autobiographies
Biographies
Westerns
Interior Decorating
Homemaking . 1
Cooking
Children
Sports 1
Gardening
History
Sewing 1
Needle craft
Electronics
Camping
Wildlife
Painting
Music
Musical Instruments
Writing-Poetry
Writing-Western Music
Singing
Television
Real Estate
Travel
Photography
Politics
Work Puzzles
Mechanics (Car-truck machine
repair and rebuild)
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Subject Interests Expressed
by ABE Students

Dancing
Movies

Diving

Motor cycling
Skydiving
Welding
Woodworking
Ceramics
Volunteer Work
Church Work

Frequewn

- of Subject Request

*
Y U1 . BN W N D WO

35



APPENDIX D
36

BEST COPY RVAILABLE

COST ANALYSIS OF COMMUNITY REFERRAL HANDBOOK
DEVELOPMENT AND COMPILATION

1. Man Hours

a. Project Staff Time 721 hours $1520,50
b. Part-time Project Time 16 hours 64,00
c. Library Staff Time 49 hours 10S.00

Sub-totals: 786-hours $1689, 50

2. Services
Printing $41.00

Information and Referral Bureau,
Kanawha Valley Community Council

(directories - 21) 30,00

United Community Services

(directories - 20) - 30,00
"$101.00

3. Materials §78.350

===""""" 4. Travel
516 miles - 51,00

TOTAL: $1920.560

COMMUNITY REFERRAL HANDBOOK NUMERICAL DATA

160 letters with entry forms mailed to orgonizations
83 agencies return information
25 letters with return postcards mailed to clubs
15 clubs respond
450 referral forms distributed to ABE teachers and librarians
64 directories of community resources
121 pages per directory of community resources
82 organization entries per directory of community resources
9 local directories

$27,00 Average cost per directory including materials, services, travel

and man hours. L
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s0OKMARK  BEST COPY AVAILABLE

Used by ABE Students to Evaluate Reading
Materials Selected

NAME

LOCATION

TITLE

DATE

I LIKED THIS

YES NO

‘ ' WHY ?
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EVALUATION BY ARUA ABE COORDINATOR

A

. BEST COPY AVAILABLE

LIBRARY - A B £ PROGECT AT SUTNAM “HUNYY /D0 TARKNING CENTER

erobgr 1972 - -hay1973

It has been a pa t.cula priviiege to work -1 h rhe Libracy-A B.E. Project.
dhite v s my unéerStand ng, from the direct.ves furni':hed to at! teacher-co-
orornators :nvalved, that the project was des: gnet 1o serve the unde*-pravil=-
eged, mucn of the !ibrary materiais usage was from students who are already ac-
quarnted wrth trbrar-es but who fack vransportat:an fac. i t:es or time to vis:t
a library,

Usage of the library tac«'itves«, both at the Center and at the Putnam
County Library 'n Hurrscane, far exceeds expecrat.ons gf the teachers at this
Center., 1ts meaning to the 5tuden§s can best bé"?)uS['ated by specific 1nci-
dents which are included tn thrs narrative.

Any usage frigures that are der«ved from the charge-out s!.ps either at
the Putnam County Publ!vc Library in Hurricane or from the Putnam County Adutlt
Learning Center for the small cotlection placed there, are quite mrsieading:

A number of students at the Center {espectally those working toward
their G.E.D. - h.gh schooi equ:valency diploma)  used the books as
they would a sneived reference book, taking 1t from the shelf de;ng
the course of the day without si'gning for 1t, and returning it to the
shelf at the end of the day.

The book, The Ne:ghbors Are Scaring My Wolt {(Douglas), was borrowed

by a student a: the {enter, was shared with the tive membcrs cf his
family, then shared with at least two neighbce fam.lies

From the Junior Library Collecr:on, the lilustrated What Make A

Car Go? has been shared, By at feast two students, with other

neighbors who also have reading difficutties One student, with

pride and a feel ng of accompiishment, commented on partrcular
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AESE A BEST COPY AVAILABLE.

eng.ne parts that weee lebeled drfferentiy, and toid about his dis-
cussion of them., At the csugyest:on of the tcacher-coordinater, an

evening student borrowed the ‘nterprester's Bible to use in preparing

her portion of her church group's study of the Book of Romans As a
result of her use of the book, others :n the grodp then availed them-
selves of this reterence (The fact thar th:s book was not returned
to the Center tor about s1x weeks--thus was not avarlabie to use as
reference by othé}s in the proper manner--is an example of the neg;-
tive aspect of some of the loans made.)

Many of the books that were special-request materials for particular
students have been charged out on the libra:cy card‘of the teacher-
coordinatosr who handled the request. As suggested by the library
representative, better handling might have resulted by asking the

for his library card number for charge-out Thys would

requester
have educated students 10 a more responsiblie attitude and to proper
use of the tibrary facitities.
Many students have become acquainted with the varied materials available
from library sources, and have garned i1nsight tnto thetr use An example
follows: The teacher-coordinator suggested use of an article from Time mag-
azine (supplied by the Library - A.B.E. Project) to ard in preparing for Social
Science sectton ot the G.E D test, to a student, mother of grade-school children.
The student was obviousiy unfamiliar with magazines of this type, asksng,.”Are
the 'stories' 1n tha' magazines really true?"
As was recognized by the administrators ot the Library-A.B E. Project,

the teacher-coordinators are the pivot that can make or break the project, by

their positive or negative attitude, their promptness to suggest use of library
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facititres wnen the copr tus . 2 ses, w ilargne.s 1o find the appropriate
mater,als) the student nrutrie ards were 16 ba;e Sean helpful toc them. My
expe--ence w:ip (he profirie card use was almost excl.gtia2iy negat.ve. Most
students who d-d nat use a t1brary herome resent’al wphan asked, ‘'Do you use
the iibrary now Why not?' Also, «n an cfis 1 to asceitaln specific
nteresis for carry-over nto ‘rbrary use, the veor e were.evaslve or non-
construct:ve 10 that dirreciron. So, personaily, this teacher—coo'dnnator
abandoned use of the profile ca'ds It was qurte intesesting and a challenge
to suggest to students a3t the appropriate t:ime that certa'n t,brary materrals
might be heipful as a coping skili tn therr darly hives They were most recep-
tive, and very appsrecrative when the right mater-a) was located.

Special-reques:t maieriaIS inctuded, but were not Imited to:

. Self-instructronal! books for reading and wiiling music, fce a
guitar player. He now has a record pubi.shed, 1t s understood.

(we are still bopeful of getting the books -eturned that he borrow-
ed )

. The pamphlet written by Frank Laubach giving advice (alternative
actions) when fhcre is pregnancy out of wedlock might have been
expressly written for the particular mother and daughfe! for whon
it was borrowed. (They ;eturned it, prompliy, wlth:thanks, and
the mother appears 1o have a much healthier mental! attitude now.)

. A Learning Center student {and a G.E.D recipient) whose goa! was
to. improve his coemmun.cation skills to give a3 more eftect:ve talk
before his organ:zat:on, was impressed with the biography of
Douglas MacArthu-, a book that was part of the sma!} collection

provided for loan from the Learn:ng Center

O
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Because this Leok wuen J tie otaractar uf MacA:thus as d+ffering
from the poou'er y=he © .5 o of woricuiness, this student re-
marked that ‘U had o ‘¢ * -0 aticence 9n hra att-tude toward
publ-¢ tigu as fte + Guer oo e book eg3rn fater, to prepare his
INSpLeal -Gra: f, e ars groun Daset o6 posnt :n this book

o A man who Ltud-es peoogammed matestals on etectrontes which s

ava:lable ot the Leater ) a'wo bas gotten seve'al specral purpose
electronice books *-om the hary in Huentingron

« A man wb: cantacred the lenter ‘o mates-ads that would give a

termai rechr.cal rerm used on be-dge-bu 1ding carpentry

skills way espec:aily pierased wrth the books on this subject that

were chosen by a ibrarsan - Huntinmgion ior hem Several weeks

iater, the man's wite repo:ted that, thanks to the books fucnished,
wqs

her husband had gotrer the berdge caspentry job heAafter.

The Cyclo-Teache  ptaced at the Center by the Project has proved part-
rcularly useful and popuiar with bus:pess education students who are having
diff:culty with speltling and Engitsh  Many students have used specific portions
of fhe Cyclo-Teacher at ihe suggest:ons of 1he teacher-coordinator. One student
who asked for criticism éf her org-nal short~$zqry was referred to the Cyclo-
Teacher as a means of improving hec mechanics ot writing, and her work shows much
» mprovement -

The first Cyclo-Teaches Kit which was provided by the Library included a
number of recreat-ona’'-type nstiuct:onai matertals This was used either very
little or not at ail Pussibiy (hbe students telt rt was foreign, for this reason,

to a learning center, and ‘ejected the whole kit

ERIC

Aruitoxt provided by Eic:
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The Consume: Laucar o ot mpch favoranie Jeactien feom those

who usea 1

R A srudept, TR RIS TL Y] B atue iy A heveral unc iy ot the k'[,
volunteeread, "Now © krow whet abgi salesinan was pultling on us
fast Sator2ay - My Dusband and owen o cjesr caught ke that

nexty °.me
A mnister WhO.v'ﬂ!'&d fhe Cunrer_wes espectatly tnterested in
"Dre How = - Pay Late:' arnd warnted to know the purchsse 1nformaton
for muit.nle coosies
On the neget:~e s-dé, gven though there weie several news and
radio releases announcing the avatriab.l:vy, tree, of the Consumer
Education Kit, there were no telebhone calts about :t and no oae came
to the Center spec-Tt-ca'ly Lo use i(his raformation Students used the Kt
intt+ally only atter repeated suggestions from the teacher - coordinators, then
often in groups, to l'sren to the rapey and watch the accompary:ng fiimsteips,
The cha?ge - out of paoks and other library matertais was teo have begn
handled by use of an 'denl-fy’ng numbe: from library card applications. This
has been quite difticulr fo: several -easons:
Students wish t¢ use ':brary tactiittres 1mmediately on entering the
Center - - they do not want RERR until a ltbrary card 15 issued
from the t'bra-y -a Huntingtun
‘There was & conw.ide able lapse between application for library
cards and the :ssue date
Students cifter deo 2 huve.lhei' Vibrary cards with them at the
Center 1o charge cult books
. If tibrary card numbers a‘e 10 be used for charge-out, a master

lvst shouid be provided to the Center, so that ove:due notices may
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be issued when necessary
Teaéher-coordknatOfs, 45 A fesu!f of the abovz, »eldom have charged out
library materiais by 1:bca+ry cacd number, but rather have used the name
of the borrower.
The Reading Attainment Kit has met a need at the Center; two different
young men students who preferred this to the 5RA Reading tab have made progress
through use of this program |
The use of weii-chosen educationat fiims wouid strengthen the present
Adult Basic Education and business educatton programs at the Center. However,
physical facilities of the building are such that student participation must be
all - or - none. It is not possible to choose topics relevant to everyone's
current studies, because none of the work is structured, there are no 'classes',
and no t:me schedules are followed for anyone at this Center.
Fiims were shown, regardless of the above situation, for the purpose
of getting s;udent reaction and determining the worth of further iﬁvestigating
this medium of education. The first fitim, of excellent quality, was well
accepted and appreciated (''How to Appiy for a Job'')., The next two, short fiims
were more specialized: first the coal miner in Appalachia, which nearly
everyone viewed, with little enthusiasm afterward, then a film of hog butchering,
which many students objected to, strongly. Mention of any fiims thereafter
brought many negative remarks. MHuch later, arrangements were made to show films at
the NYC office which is about half a block away from the Center. Such showings
involve a number of cons.derations: choosing the film, previewing and scheduling
it, borrowing a projector, clearing use of the room with NYC, setting it
Qp, introducing the film, and summarizing it. When choosing the fl!ﬁ the teaﬁher-
coordinator should consider educational level, level of sophistication

required of viewers, relevancy to Adult Basic Education's primary

O
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objective of preparing students to take the G.E.D tést, length of the film,
amount of preparation required to preparé students This last consideration
poses a problem 1n that many students do not come to the Center on a pre-
dic table schedule.

Filmswill continue to be Shown as they can be arranged. The last
educational film, which was about themodern storage battery, was worth every bit
of the time and effort to show it, since all studentssat attentively and
asked questions later about it.

While the above does not begin to document the genuine worth to both
students and teacher - coordihators of this Library - A.B.E. Project, possibly
it will give the reader a general idea of what it has meant to a number of

people who have benefited.

Putnam County Learning Center Coordinator
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JOINT ROLE QUESTIONNAIRE
RESULTS

QUESTION 1. At the present ‘ime in your judgment , how much emphasis
does your local public library put on services for disad-
vantaged adults.

Seventeen ABE

Teachers Respond September, 1972 vay, 1973
Very little 59% 52.9%
Some 35% 41.7%
Average : 6% 5.8%
A great deal 0 0
Top priority 0 0

QUESTION 2. At the present time, how does yourlocal public library
serve functionally illiterate adults? Check those of the
follovying that you believe to be present services.

Seventeen ABE
Teachers Respond

Pre-test Post-test
Sept. May

0 0 in-service training on service for functionally
illiterate adults

29% 23.5%  reference skills while working with functionally
illiterate adults

18% 23.5% selection of adult high-interest low—readabili_ty
materials
12% 17.6% bibliographies of high-interest low-readability

level materials

18% 17.6% community agency referral
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65% 70.5% bookmobile scrvice for the disadvantaged
0 0 storefront libraries
41% 35.2% fill requests from functionally illiterate adults

for materials

1% 05.8% study centers

0% 05.8% library home visits

12% ‘ 17.6% circulating library collection to institutions
0% 35.2% special ethnic sections

47% 11.7% library aides

12% 05.8% community aides
6% 05.8% transportation to library
6% 58.8% recruiting
59% 47% paper backs
47% 05.8% pamphlets
12% 23.5% programmed instruction
29% 0 coordination of services with other agencies

QUESTION 3. How would you judge the overall quality of library services
for functionally illiterate adults? Circle one.

Seventeen ABE

Teachers Respond September, 1972 May, 1973
Poor 35% - 35.2%
Fair 41% 0

Average 0 32.5%
Good 0 05.8%

Excellent ‘ 0 0
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QUESTION 4. At the present time how do you believe local adult
education programs serve functionally illiterate adults?

Check those appropriate.

Sept. May
100% 100% instruction in classes
100% 100% programmed instruction

71% 58.8% especially trained staff

71% 70.5% recruiting

59% 52.9% use of coping skills materials in classes

0 52.9% community referral

71% 76.4% study centers

47% 41.1% coordinated services with other agencies

6% 0 transportation

47% 41.1% volunteers

12% 11.7% home-bound instruction
59% 52.9% employment information

94% 94.1% learning centers

QUESTION 5. How do you judge the overall quality of local adult
education services for functionally Llliterate adults?

Circle one.

Seventeen ABE

Teachers Respond September, 1972 May, 1973
Poor 0 0

Fair 0 0
Average 18% 23.5%
Good 41% 35.2%
Excellent 41% ' 41.1%
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QUESTION 6. Do you think libraries and adult education can provide
coordinated service for functionally illiterate adults?

Seventeen ABE , September, 1972 May, 1973
Teachers Respond

Yes 94% 88.2%

No 0 0

QUESTION 7. How do you think the two services could be coordinated?
Check appropriate ones. '

Sept. May
947% 88.2% joint public relations for educational services
for adults
82% 76.4% joint staff communication
76% 64.7% joint assessment of reading interests and needs of

adult learners through the use of readers' profiles

71% 70.5% joint recruiting

59% 58.8% joint use of spacé and facilities

71% 76.4% joint tr.aining for service to functionally illiterate
adults -

59% 41.1% coordination in issuing library cards

71% 70.5% joint assessment of library and ABE staff needs in

working with functionally illiterate adults

71°% 64.7% use of volunteers
71% 64.7% joint selection of materials
71% 70.5% joint evaluation of materials

35% 94.1% joint use of bookmobile services
11%

70.5% joint coordination of community agency referral
services

76% 70.5% joint development of bibliographlies of adult high-
interest, low-readability material




A

QUESTION 8. Who do you feel would benefit most from a céordination
of services? Check one.
Sept. May

6% 05.8% Library staff
24% 23.5% ABE staff

71% 76.4% Client of patron

50
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OINT ROLE QUESTIONNAIRE
I RESULTS BEST COPY AVAILABLE

QUESTION 1. At the present time in your judgment, how much emphasis
does your local public library put on services for the
disadvantaged adults ?

Librarians September, 1972 May, 1973

Respond (55 librarians) (35 librarians)
Very little 20% . 12%
Some | 33% 9%
Average ' 44% 59%

A great deal 4% 15%

Top priority 0 0

QUESTION 2. At the present time, how . does your local public library
serve functionally illiterate adults? Check those of the
following that you believe to be present services.

16% 24% in-service training on service for functionally
illiterate adults

16% 32% reference skills while working with functionally
illiterate adults

459 76% selection of adult high-interest, low-readability
materials

319 44% bibliographies of high-interest low-readability.
level materials for adults

13% -59% community agency referral

459 65% bookmobile service for the disadvantaged

16% 35% storefront libraries

51% 62% fill requests from functionally illiterate adults for
materials

4% . 35% study centers
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24% 35% library home visits
zé% 38% circulating library collection to institutions
18% 21%  special ethni sections
31% 32%  library aides
4% ) community aides-
5% 26 % recruiting
2% 26 % transportation to library
15% 26 % volunteer services in library

64% 82 %  paper backs

56% 91 % pamphlets

2% 18% programmed instruction

24% 53 % coordination of services with other agencies

QUESTION 3. How would you judge the overall quality of library services
for functionally illiterate adults? Circle one.

Librarians September, 1972 May, 1973
Respond (55 librarians) (35 librarians)
Poor 13% : | 0

Fait 29% 21%
Average 22% 47%

Good 7% 26%

Excellent 0 0
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QUESTI'ON 4. At the present time how do you believe local adult
education programs serve functionally illiterate adults?

Sept. May
56% 6S% instruction in classes
42y, 53% programmed instruction
47, 56 % especially trainéd staff
18% 38%  recruiting
16% 38%  use of coping skills materlals in classes
33y 44 % community referral
539 53% study centers
159 26 % transportationv
3l 18 % coordinated services with other agencies
229 21%  yolunteers
7% 0 home-bound instruction
27 % 29%  employment information
629 71%  learning centers

QUESTION 5. How do you judge the overall quality of local adult
education services for functionally illiterate adults?
Circle one,

Librarians September, 1972 May, 1973
Respond , (55 librarians) (35 librarians)
Poor o 16% 0

Fair 29% 18%
Average | : 33% 35%

Good | 11% ' 24%

Excellent 4% 0
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QUESTION 6. Do you think libraries and adult education can provide
coordinated servica for functionally illiterate adults?

Librarians Septomber, 1972 May, 1973
Respond (55 librarians) (35 librarians)
Yes B88% 30%

No 0 0

QUESTION 7. How do you think the two services could be coordinated?
Check appropriate ones, '

Sept. May
677, 359 joint puplic relations for educational services for
adults
659% 59% joint staff communication
53% 18% joint assessment of reading interests and needs of
adult learners through the use of readers' profiles
33% 24%  joint recruiting
56% 53% joint use of space and facilities
- 51% 35% joint training for service to functionally illiterate
adults_
62.% 62% ° coordination in issuing library cards
47% 56% joint assessmernt of library and ABE staff needs in
working with functionally illiterate adults
38% 26%  use of volunteers
£2% 41 % _  joint selection of materials

45% 41 % joint evaluation of materials

56% 53% joint use of bookmobile services

42% 41% joint coordination of community agency referral
services

535% 41% joint development of bibliographies of adult high-

interest low-readability materials




QUESTION 8. Who do you feel would benefit most from a coordination
of services? Check one.

Sept. May
5% 9% Library staff
5% 15%  ABE staff

78 % 71 % client or patron

55
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READER PROFILE MATERIALS REQUESTS

FICTION:

~carms, Clifton
Alcort, Louiss M.
Alexander, Lloyd
Appel, Benjamin

Baldwin, James
Banner, Angela

Blough, Glenn
Bjorn, Thyra

Butterworth, Michael

Cadell, Elizabeth
Camp, William
Carroll, Ruth
Caudill, Harry

Chesterton, Gilbert

Costain, Thomas
Currwood, James

Douglas, Jack
Dovle, Arthur C.
Duncan, Robert

Egan, Lesley ,
Elfman, Blossom

Fairbarin, Ann
Felsen, Henry G.
Forbes, Esther

Fox, Tohn Jr.

Gibson, Fred
Goudge, Elizabeth
Grace, Nancy
Grey, Zane
Heller, Joseph

I

HENS FURFOR T R

Hard Times and Arnie Smith

Eight Cousins

The High King

We Were There At the
Battle of Batean

No Name in the Street

Around the World with Ant
and RBee

Soon After September

Then There Grew Up a
Generation

The Black Look

The Fox from his Lair

Night 3eat

The Chimp and the Clown

Dark Hill and Westward

Luther Brown Mystery
Stories

Darkness and the Dawn

Kazan, the Wolf Dog

The Neighbors are Scaring
My Wolf

Sherlock Homes: -Selected
Stories '

The Day the Sun Fell

Paper Chase

The Girls of Huntington
House

Five Smooth Stones

Boy Gets Car

The Running of the Tide

The Little Shepherd of
Kingdom Come

Old Yeller

Dean's Watch

Earrings for Cecelia

Wanderer of the Wasteland

Catch 22 '

CAFCLINIJLA

Doubleday $2.
S.
3.

Little

Harper

Grosset &
Dunlap

Dial

Watts
McGraw

Bantam Books

Doubleday
Morrow

" Vanguard

Walck
Little

Dodd

Doubleday

Grossett &
Dunlap

Avon
Oxford
University

* Pinnacle

Books
Harper
Houghton

Mifflin
Crown
Random
Houghton

Mifflin
Grossett&

Dunlap
Harper
Coward
Pantheon
Pocket Book
Simon &

Schuster

N

NOE s O s

oy W

N

57

95
35
97

.95
.95

.95
.22

.95
.96

.95

.95

.00

.95

.50
.95

.95

.75

.25

.25

5.95

W oy NN

.95

.95

.50

.95

.95

.95

.95
.19
.75

.95



Hoff, Syd

Hoff, Syd

Kerr, Jean

Keys, Frances P.
Lafferty, R.A.
London, Jack

Martin, Robert
Munro, James
Porter, GGene
Straiton
Porter, W.S.
Raucher, Herman
Slaughter ,Frank G.
Slaughter, Frank G.
Slaugnter, Frank G.
Steinbeck, John
Stowe, Harriet B.
Stireet, James
Stuart, Tesse
Stuart. Jesse
Stuart, Jesse
Tarr, Herbert
Thomas, Maude M.
Tonks, Rosemary

Warner, Gertude C.
NON-FICTION:

Bauer, Ernest W.
Buck, Pearl S.
Buck, Pearl S.
Blish, Jemes, editor
Boyd, Malcolm

Bryant, Anita
Callie, Vivienne

Cardwell, Paul

Chilton,
Christie, Agatha
Coombs, Charles
Coudert, Jo

Cox, Wally

Coy, Harold

BEST COPY AVAILABLE

My Aunt Rosiz

Where's Prancer

Please Dor:'t Eat the Daisies
Victorine

Strange [Doings

The Call of tae Wild

Yesterday's
Innocent lystanders
Girl of the Limberlost

Best of O'Henry

Summer of '42

The Crown and the Cross

A Savage Place

Thorn of Arimathea

East of Eden

Uncle Tom's Cabin

Good By My Lady

Come Rack to the Farm

Come Gently Spring

Dawn of Remembered Spring

Heaven Help Us!!!

Sing in the Dark

The Way Out of Berkeley
Square T

Mystery Ranch

The Mysterious World of Caves

My Several Worlds

The Kennedy Women

Nebula Awards Stories Five

Are You Running wWith Me,
Jesus

Mine Eyes Have Seen the Glory

Make~it-yourself Boutique
America's Camping Book
Auto Repair Manual

Third Girl

Motorcycling.

Advise from @ Failure

My Life as a Small Boy

Presidents

58

Harper $3.50
Harper 4,43
Doubleday 3.50 .
Avon .95
Schribner 5.95
Grosset &

Dunlap 2.95
Doubleday 5.95
Knopf 5.95
Grossett &

Dunlap 3.50
Platt 3.50
Putnam 5.95
Popular .95

Pocketbook .95
Pocketbook .95

Viking Print 7.95
Dutton 2.25
Lippincott 6.95
McGraw 6.95
McGraw 5.95
McGraw 6.95
Random 6.95
Harper 2.95
Gambit 4,95
Whitman 3.30
Watts 5.95
Day 10.00
Pinnacle 1.50
Doubleday 4,65
Harper 3.95
Revell 3.95
Pocketbooks .95
Scribner 10.00
Wehman 15.00
Pocketbooks .95
Morrow 4,25

Stein & Day 5.95
Simon &
Schuster 3.00

Watts 3.95
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Crockor . B

Dalremng . »
Dunooan, | .
Elliot, =i

Grahar, b

~ €

Laros s, o i
CGuggisi o, 1,

Hall, Poaci:
Hartkopa, 25
Hay, Tacon

Hickerson LoTirowdd

Hobbs, Lotiwe

Hunrter, Deatrice 7

Knight, Mizhar

Laurel, Alicio B.
Mo sterton, Elsic
McCall's Editors
Steels, William 1)

Noll, Edward M,

Neibling, Richard F.

Editor
Noone, Edwina
Pope, Ecwm
Portar, Eliot
Rendel, Jonn
Roberts, David

Seeger, Pete
Segal, Erich

Snyder, Gloria F.
Spock, Benjamin

Stone, Irving
Stvrart, Jesse
Surge, Frank

VonSenger, I'. M,

West, John W,

_J"

\JLJ

R

I”
il

How ic» x 3

G\-m Vi T m"r'f

o eleldn

VOGS

VOGS

R A P
Lav el

'“H Menu ¢
3 ctacorating Book
ob Danisl Boone

Radiotelephone
ondbook 4th

ams

‘hispers

3;' the 5-5irong Banjo

J ‘Jow f‘aby and Child

Lody

P:.ows'hare in Heaven

of World War 11
or Aslrology

onaut

sk bhook

BEST COPY AVAILABLE

end Dasy

Westarn 3.50
iDutton 6.95
Harper 14.95
Prentice

Hall 5.90
Coward 5,95
Machlitlian  5.95
Tioubleday 3.95
Harper 1.88
Arco 12.50
Hawthorn 4,95
Emerson £6.95
Littie .95
Garland 21.00
Harvest

Publishing

Company 2
Sinon &

Schuster 2.

Dutton. 4
Random 7
Crowell C 4
Random 12
Grosset &
Dunlap 2

Howard W,

Sams & Co. 6.

Delacorte 3
Ace Books

Penguin 1

.25

95

50

.98
.95

50

Manor-Books .75
Dutton . 25.00
Arco 3.50
Vanguard 6.95
Quick-Fox 3.95
Tarper 4.95
Dorrance 2
Pocketbook . .75
Doubleday 5.85
MceGraw 5.50
Lerner 3.95
. Stackpole 11.95

.65

59
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CASE STUDIES
Putnam County Library

JIM

Jim lives with his mother, step~father and brothers. Their living
conditions and opportunities for betterment are poor. Jim seems to have
been in bad health since infancy. !le was absent many times in school
because of illness, says he has a bad heart and was hit by a car about
two weeks before T met him.

Jim began studying at the Vinson Adult Learning Center in September
of 1972, and was a very determined and persistent student. He would
walk or ride a bike to the Center, he there when they opened, and remain
until closing time, every day.

His abilities were limited, and he was studying the simplest mate-
rials. He would do fairly well one day and come back the next day and
not remember anything from the day before.

He is a talker and tells some pretty "tall tales" at times. He
says he walked from Lexington, Kentucky, to Huntington, West Virginia,
a distance of 137 miles, in two hours.

The instructors at the Learning Zenter have heard so many of his
stories that hey don't know when to believe and when riot to believe,
Jim's nickname is "Gabby

It was mentioned that perhaps both Jim and his friend, John, needed
glasses to have more success in their education. After that Jim held
his paper very close to his face, rubbed his eyes, and complained of not
being ablz to see. Not once had this happened before mentioning
glasses. :

Jim became ill and missed several days at the Center. His friend
John would not come without him. Both stopped coming to the Center.

It was suggested having their learning materlals available in the
West branch of the Huntington Public Librar, to make it more convenient
for them to get to & place to study. The Learning Center is about two
miles from their houses and the library is one block away.

The librarians said they would not mind having students at the
library and would even help if a student had trouble with his lessons.
Qur ABE project would furnish the materials necessary, including paper
and pencils. I offered to go to the library to introduce the students to
the librarians and even help them for a couple of weeks.
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Jim said "No. He then said, "That's the trouble with the people
today--taking the easy way."

He did not want to go to the library: he would rather go to the
Center, which is understandable; he knows the center and.is used to the
teachers. However, he has no way of getting there. Neither he nor his
step-father drive, the mother cannot leave her husband alone at any time,
and he cannot walk very far w1thout his hlp hurting or occasionally falling
down.

He has not been back to the center at all.

JOHN

I first met John at the Vinson Adult Learning Center which he was
attending with a friend. He seemed shy and very embarrassed. After
a while he loosened up and was quite easy to talk with. The friend has
since stopped going to the learning center,

John could not write his name correctly when he first came to the
center and he still prints most of the time.

He writes poetry which, although it has misspellings and bad
grammar, is quite meaningful and thought-provoking.

He likes to draw and is very good. Most of his drawings are
enlarged copies of the comics from the newspaper, which seem to be
the only reading materials he has access to.

For a while, John and a friend went to the Learning Center every
day from 1-5 and three nights a week from 6-9 even though the only
transportation they had was riding a bike or walking. Then the friend
became sick and John would not go alone.

I talked to both of them about the possibility of having their
learning material available at the West Library, which is one block
away from their homes, so they would not have to walk two or three
miles in order to study. The friend said definitely no. John thought
it was a good idea.

I talked to John again and it was agreed that he and his hrother
Garry would both try to get to the Learning Center,

I met them at the center that day, the week before Chnstmas
vacation, and they both went right to work,
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i  They have not been back since. This may be due to the fact that
the center was closed for a week and a half for Christmas and New Year's
break and, also, the weather has been too rainy and cold for them to walk
to the center.

Hopefully they will continue with their education and progress to
where they can pass their GED test. I wish this especially for John,
because he has a potential which will be lost otherwise,

WAYNE

A WIN student, who drives the van, was so timid that when he
came into the library for the first few times, he would go in the back as
far as he could get and stand until the van loaded to go back to Winfield.
We tried to talk to him but he didn't have anything to say. One morning
he came in and I asked him if the van was hard to drive. He started talking
about the van and told me all about it. I suppose he thought we weren't
interested in him. He now comes in and talks all the time. He also has
been checking out the country and western records and magazines about
cars.

CONNIE

Connie is a very shy girl. She came several weeks and didn't have
much to say.. She would get a book or two and go out and get on the van.
When we finally got her to talking, she informed us that she was getting
married. She made a telephone call to us to be sure and save the county
newspaper for her--she wanted to see her name in the marriage license
applications. We did, and she was thrilled to see her name in the paper.
She came back later and wanted to know how to make a meatloaf. We told
her and also got the cookbook with the recipe in it. She came back later
and told us that it was good and her husband ate it all. She is only 16
years old. She came back later and wanted to know how to make drapes
for her mobile home. I got a book that told how to make drapes for her
home. We felt that we had contributed quite a lot to these people when
we realized their particular needs.

MRS. HUGHS

Mrs. Hughs taught herself to crochet from one of our books.
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ED .

Ed is a dropout from school, 3 very small boy for his age. He loves
to ride in the van, so sometimes he comes for both trips from the center.
He likes to look at the pictures in the magazines. One day I gave him
three magazines for his own. He was very pleased.

SANDY

Sandy is one of the oldest {(over 60) students at the Barboursville
Adult Learning Center, She is a favorite of all the students and teachers
because of her determination to learn, her interesting life style, and her
unfa!ling energy. Also because of a physical handicap--total deafness--she
tries hard to communicate effectively and to understand others. She loves
meeting people and is very outgoing.

Sandy walks several miles each day, including to and from the
learning center where she spends ten hours per week. She has a slant
board in her trailer (she lives alone as a widow), and exercises regularly
in a black leotard. She considers herself a "health nut," and actually is
in very excellent physical condition for her age. Her other activities
include membership in the Farm Womens' Bureau and the Senior Citizens
Club. She also spends much time with friends and family; her many
step-childran visit her often and invite her to their homes, too. She has
a son living in Barboursville and they have devised a communications code.
If the piece of paper in the front window of her trailer is green, he goes by
without stopping; but if it is red, it means she needs to talk to him so he
stops on his way.

Sandy has lived a life rich with experiences including many years
as a school teacher in the coal fields of West Virginia. Her deafness has
steadily increased as a result of damage to the nerve endings during an
attack of scarlet fever in her youth. Now she cannot even use a hearing
aid since the loss is almost total, and yet she considers herself fortunate
when she thinks of people who are blind.

She loves to travel, especially flying, and she often takes week-end
trips to New Jersey to visit her boyfriend. She lives by a limited budget since
her only income is a social security payment. In fact, the first time we
met she thought I was from "Friends of the Library" soliciting money and
sorrowfully said she couldn't contribute anything, but wished she was able
to financially. She spends a lot of time on free activities such as attending
community sports events, collecting poetry , and participating in ecology
campaigns. Sandy has been attending the Barboursville Adult Learning
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Center for fifteen months. She is now working in the last book of a
programined French course and will probably study astronomy next.

One of the many interesting "conversations" we-had was about the
French language. (Sandy is in her third semester of lip reading at
Marshall University's Speach and Hearing Center, so '"conversations"
include lip reading and writing down difficult words. She was interested
to hear about my sister's travels since my sister is working on her
doctoral degree in twentieth century French literature at Columbia University.
Sandy has a daughter who lives in New York City, also.

Sandy is a friendly and intelligent woman. I enjoy our conversations
at the learning center, and I feel .fortunate to have met a person with her
resistance to depression and perseverance in attaining knowledge from
books and life's experiences. The fact that she leads such a fulfilling
life in retirement is immensely inspiring to me and others who know her.

JANICE

Janice is & nineteen-year-old student at the Barboursville Adult
Learning Center. She travels 7-10 miles one way from her home in Ona,
West Virginia (where she lives with her parents) to the Center in
Barboursville. Usually she rides the bus unless she can find someone
driving that way. She doesn't drive and transportation is @ major problem
in all of her activities. Janice graduated from Barboursville High School
in 1970 and has been a student at the Center for about 28 months. Her
reading level is at least Grade 12--at the Barboursville Center no testing
is done for high school graduates uniess requested by the student.

She first came to the Center because she hadn't found a job after
graduation and was interested in nurses training. The center coordinators
encouraged her interests and after studying all the center's materials on
general science and medical technology, she applied for the practical
nursing course st the Vocational Training Center at Huntington East High
School. She took the two required entrance examinations and passed, and
then she arranged the personal interviews necessary. The Center
coordinators also helped by providing transportation for her interviews
by driving her to Huntington. Unfortunately, the class became overloaded
so Janice was unable to begin her training program in the fall. She is
ready-~-and eager--to start in the class next September. In the meantime,
she spends approximately 20 hours per week at the Center.

When I first met Janice she was finishing up a programmed course in
transcription of shorthand. She has already taught herself to type (as
adequately as possible on the antiquated manual typewriter at the center)
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and read and write Gregg shorthand. She thought the typing would
help her with school work in the future.

Jan -has read almost all the materials at the center at one time or
another. Most recently she is studying Spanish at the Center. She was
already a regular library patron when the project started as were most of
the students at the Barboursville Adult Learning Center. She did, never-
theless, accept a new library card when offered during a friendly conver-
sation we had one morning,

Jan is very likable and attentive. She is apparently intelligent
and well-read for a person of her age and limited experience. She spends
much time at home since she doesn't drive, and sometimes gets rides with
her father, a factory worker, if it coincides with his shift hours. She has
been reluctant to go very far from Ona for further school or job opportumtles
because of this transportation problem. The Center coordinators are
certain that she could succeed in a regular nursing school leading to an
RN degree, but since she chose the Huntington East program and was
accepted there they are happy to reinforce her decision. I am sure, and
they are, that Janice will excel in her studies and hopefully gain the
opportunity to develop her skills and intellect.
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OPINIONS ABOUT PROJECT

f

Reference Objective 1: (Toidentify materials needs of ABE clients)

Many of the ABE students at the Putnam County Adult Learning Center
were interviewed by teacher-coordinators and profile sheets were completed.

-Many were not Interviewed, partly because the press of ABE duties to

many sti-dents necessitated concentration on the main work of the Center,
basic education leading to successful completion of the G.E.D. test.

As teacher-~coordinators became better acquainted with the new students,
they were able to suggest use of library facilities to aid in "coping" and
to set an example of library use to solve personal problems, to fill other
"need to know" situations--how to knit, how to plan a special meal, or
leisure reading, to name a few.

A clarification of ABE "clients" at Putnam County Adult Learning
Center: we have some WIN and NYC ("welfare") students; we also have
volunteer students whose abilities range from non-reader to doctoral-degree
candidate, percentagewise about 50-50. All were included in the offer of
library privileges. In a sense, all rural-dwelling persons are disadvantaged
in that they do not have ready access to library facilities. There is no
public transportationin Putnam County that would serve persons who
wish to use library facilitles now available.

When it was determined that the Community Action bus could be
used to transport ABE and other persons to the library each week (Reference
Objective 9), this was widely publicized. So far as can be determined,
only one person other than Learning Center persons has used the bus
thus provided. Learning Center students look forward to the weekly trip
to the library, and library personnel have volced favorable comments
about their visits. (Specific remarks are not included in this report since
librarians have said they will include descriptions in their reports.)
Students have indicated that rapport was established at the library during
the weekly visits, a tribute to the efforts of the Putnam County librarians.

Reference Objective 6: (To develop community referral services to help
ABE students cope with thelr present life problems)

The community directory, which was so ably developed by the Library
Project-ABE staff, has been lssued so recently that assessment of its
worth cannot be made at this time. However, it appears valuable reference,
especially in Putnam County where many of the community services are
not available in the county and residents must use a service in one of the
adjoining counties. An example of this is the Department of Employment
Security, avallable in efther Cabel or Kanawha but not available in Putnam
County. There are no hospital facilities in Putnam County: the directory
is valuable to the newcomer in this instance.
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Reference Objective 7: (To provide public library materials to students
at ABE centers)

Teacher-coordinators at the Putnam County Learning Cehter advise
that students use the library materials that have been placed there, and
in addition they request other materials when desired. Reports are that
many of the books borrowed are shared with others in the student's
family, also shared with neighbors and friends, so that an accurate count
of usage is next to impossible.

Most of the give~away pamphlets of household tips were very popular,
probably were shared at home with others in the family and with neighbors.

To assess the worth of the program is difficult without having direct
contact with users of the library service offered. If only one ARE student
has learned the worth of the library facilities to his everyday life, the
project has been worth it. Not only have many individual students
learned how useful library services can be in their} everyday lives, but
whole families have acquired the library habit, Whether the habit can
be and will be continued when the project ends remains to be seen.

At least, the project has provided much-need enrichment to the Learning
Center students of Putnam County.

At least one program of materials introduced to the Putnam County
Learning Center has proved a valuable addition: The Cyclo-Teacher is
popular with many of the students, especially the program relating to
spelling techniques and grammar usage,

Criticism: Not everyone was interested in films shown at the learning
center. This will hurt the enrollment and finally turn people away from
the center.

Area Supervisor
Putnam, Mason and Kanawha
Counties
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DEPARTMENT UF STATE
Washington, D.C. 20520

1]

September 18,1972

Dr. Rabert M. Worthangton
Associate Commissioner
Bureau of Adult Vocational and

Technical Education IN7
Oftice of Education flf\’/v
7th & D Sueets, SW. A4
Washingion, DC 20201 AI

Dear Dr. Worthington:

At the ceremonies commemorating International Literscy Day at UNESCO on September 8, 1972, the ULS. Acting
Permanent Representative 10 UNESCO, Mr. Rupert Prohime, acoepted the award from Ditector-General Rene Maheu
for the hiteracy work carried on at the  Appalachian Adult Education Center, 1o the announcement of honorable
mention of the Center by the jury of the Mohammad Resa Pahlavi Prize thee following citation was mads:

“The Jury, conscious of the need to reward, make known and encourage the many efforts and activities
devoted to literacy teaching which may inspire others and encourage emulation, has decided to award
honarable mention to the Appalachian Aduit Education Center, United States of America, for its
activities as a whole, and more especially for its methodological research and its training of various types
of literacy personnel, whose action does not cover only the Appalachians but sometimes axtends beyond
this region and even beyond the national border.”

I am sending the medal and background information about the Pablaw Prize received by the US. representative to
you brcause i1 scems appropiate that vou dehver it to the Appatachian Aduit Education Center, Wa should iky

to cunvey congratulations to the siofuf the 7~ ryment of State tor _the b
has been recagved by the Unetey : Oty
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Appalachian Adult Education Center
Bureau for Research and Development
Morehead State University, UPO 1353
Morehead, Kentucky 40351

{606) 784-9229 (606)783-3111

The project presented or reported herein was performed pursuant to a Grant No.
OEG-0-72-2523 from the U. S. Office of Education, Department of Health, Education,
and Welfare, However, the opinions expressed herein do not necessarily refiect the
position or policy of the U. S. Office of Education, eand no official endorsement by the
U. S. Office of Education should be inferred.
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